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Service Information

Model: DADF-H1 Ref. No. : FF-T01-X-000041-01

Date : March 19, 2002

 Canon (UK) Limited

Location: Internal Components

Subject: Addition of a damper to the left hinge unit to alleviate noise generated when closing the DADF

Reason: To alleviate noise generated when closing the DADF, a damper is added to the left hinge unit.

Detail:
<Symptom>
Noise when closing the DADF (Banging noise is created when the DADF is closed.)

<Factory Measures>
Add a damper to the left hinge unit in order to alleviate the shock when the DADF is closed so that the
noise can be also alleviated. (See the figure below.)
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Servicing Work:
If you receive a complaint about the noise when closing the DADF, replace the left hinge unit with the
new type.

Service Parts:

P.C.
No. Description Part number Q’ty Stock

Inter-
change-
ability Stock date

1 Old LEFT HINGE UNIT FB5-9385-000 1→0 C 11

New LEFT HINGE UNIT FB6-2703-000 0→1 D Big. of Apr.

Affected Machines:
To be communicated as soon as identified.
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